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SURA AM: NET INCOME GROWS 66%
Driven by return on legal reserve and operating results

¢ TOTAL ¢ INSTITUTIONAL ¢ NET INCOME BEFORE
CLIENTS CLIENTS DISC OP.
Usb
205 million 304 2185 million
A 3.7% A 51.5%
¢ EMPLOYEES ¢ PRODUCTS
9,164 +482

Solutions and
products for our

clients
187 funds
295 mandates

¢ MANDATORY ¢ VOLUNTARY
AUM Revenues AUM  Revenues
Al76% A23.7% A 9.8% A 19.0%
Op. Income Op. Income
A 40.4% A -0.9%

% Evolutions in constant Exchange rates

49% EI| Salvador

24% Proteccion

2% Uruguay

5% Alternatives

31% Equity
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2

. TOTAL AUM + 30% Chile

UusSbD

147 bn

A 16.6% .
o 22% México

2

LOCAL

. 71% + 60% Fix Income

FOREIGN

29%




GROW IN ALL REVENUE LINES
And better investment returns drive a 64% growth in operating income

OPERATING
REVENUES +
INSURANCE
MARGIN

980.4

Million USD

+210.8 M
A 27.4%

OPERATING
EXPENSES

244.5

Million USD

+40.9 M
A 81%

Figures in millions of USD.
*0% Evolutions in constant Exchange rates

Var%: +2.9% +113.6%
36,9095
REVENUES COMISSION EQUITY
2018 INCOME METHOD
SALES EXPENSE: ADMIN EXPENSE:
% Income 153.2 % Income

396,7

+10.7% +10.3%

+2,716.2% +55.6%
108,6446 —2l;2358
LEGAL INSURANCE
RESERVE MARGIN
OP. INCOME:
% Income 435,9

+63.9%

18,0261

/

I —
‘2/

ASSET MANAGEMENT

+27.4%

980,4097

REVENUES
2019

OTHER

RETURN LEGAL

RESERVE:
112,6
4,0
“—>
+2715.6%
mm 2018 w=m 2019



MANDATORY PENSION: RETURN ON LEGAL RESERVE AND COMMERCIAL

- N
activity overcome pressure on lower fees SU f'(] _7
ASSET MANAGEMENT
OPERATING REVENUES AUM
USD 788.8 MM AT
. 0
USD 130.4 bn *1°:8%
“ R ¢ CHILE
OPERATING INCOME 4 19.8%
WITH LEGAL RESERVE WITHOUT LEGAL RESERVE
USD 4726 MM USD 362.0 MM CSALARY BASE © COLOMBIA
A A 8.1%
¢ CH'LEO ¢ URUGUAY
45.1% A 7.6%
COMMISSION INCOME INCOME LEGAL RESERVE SALES EXPENSE ADMIN. EXPENSE
110,
613,5 6 104.3 217,3
+—> B —> <+—>
+1.5% +2805.7% +14.3% +5.9%

Figures in millions of USD 2018 w=m 2019
*9% Evolutions in constant Exchange rates



Voluntary segment with operating leverage

N
COMMERCIAL PRODUCTIVITY DRIVES NET FLOW AND REVENUES SU ra .27
ASSET MANAGEMENT

AUM SAVINGS AND INVESTMENT e S&I: better commercial productivity

16 new investment products

USD 10.2 bn * IM: launch of.new funds
USD 121_7 bn 6 alternative funds

11 traditional funds

OPERATING REVENUES

A AUM INVESTMENT MANAGEMENT
USD 10.5 bn
50% Investment
OPERATING REVENUES SALES EXPENSE ADMIN. EXPENSES Management Unit
21% Chile
455
121,7 85,6
8% Pert
l 1% Uruguay
«— «—> «—>
19.0% 5.4% 26.5%

Figures in millions of USD.

2018 mm 2019
*9% Evolutions in constant Exchange rates



PORTFOLIO SUITED TO REGULATORY AND MARKET PERFORMANCE

Total
Alternatives
5%

Equity LOCAL 70.5%

31% FOREING 29.5%
Voluntary

Cash and others

13% ‘
Alternatives

2%

LOCAL 83.6%

Equity FOREING 16.4%
24%

Cash and
others
4%

Fix income

60%

Fix income
59%

Mandatory

. Cash and others
Alternatives 30

6%

LOCAL 69.0%

Equity

1% .
31% FOREING 31.0% Fix income

60%

Insurance and annuities

Cash and
Alternatives Others
3% 4%

LOCAL 98.8%
FOREING 1.2%

Fix income
93%
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Figures as of september 2019.



